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CERTIFICATE

Management of Customer Satisfaction Monitoring & Measuring
as per ISO/TS 10004: 2012

In accordance with TUV NORD lIran procedures, it is hereby certified that

OGHAB AFSHAN INDUSTRIAL &
MANUFACTURING Co.

Factory: 7t Km of Damghan Road,
Semnan, Iran OGHAB

With Locations according to annex
Providing the Management of Customer Satisfaction Monitoring and Measuring in Quality Management System Scope of

Customer Satisfaction Measurement in Quality Management System
with the Scope of:

Design Body Structure, Manufacturing and Supervision on After Sales
Services of OGHAB-SCANIA Buses

Certificate Registration No. IR 10004 16/0125 Valid until 2018-09-15

Audit Report No. 10004 IR 1770 Initial certification 2016

M (derni,

Certification Division
at TUV NORD Iran

Tehran, 2016-10-31

This certification was conducted in accordance with the TUV NORD Iran auditing and certification procedures and is subject
to regular surveillance audits

TUV NORD Iran Apt.4, 6th Floor, Firoozeh Building, No. 22, Firoozeh St., North Sohravardi St.,Tehran, Iran
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